
Payer Insights

Single source of truth
Establish a centralized repository by providing 
reliable data and insights to your financial, 
clinical and operational stakeholders to 
enhance collaboration and informed decision- 
making across your organization.

Speed to insights
Accelerate your ability to monitor cost 
drivers, quality of care, and utilization and 
cost trends over time with intuitive
dashboards and reporting views to enhance 
operational efficiency.

Complexity made simple
Streamline access to answers for common but 
complex questions through advanced reports 
that account for technical, clinical and data 
algorithm navigation intricacies behind the 
scenes. 

High-quality data and benchmarks
Confidently compare your performance to 
tailored benchmarks that account for risk and 
demographic factors at the service category 
level to assess your standings accurately.

User-driven dynamic views
Cut deeper into critical insights by 
leveraging pre-built dynamic drills and 
filters that align with existing custom data 
dimensions.

Transform complexity into clear opportunities

Extracting valuable insights from disparate data sources within a health plan can be a demanding task. The process 
is frequently slow, disjointed, and fraught with challenges, often leading to inefficiencies and missed opportunities. 
As the healthcare landscape becomes increasingly complex, achieving alignment across the entire organization 
has shifted from being a mere advantage to an absolute necessity. This alignment is essential for staying ahead of 
industry trends, making informed decisions, and driving smarter, more effective strategies.

The Milliman MedInsight® Payer Insights application provides health plans with an integrated enterprise framework 
that enhances speed to insight through intuitive dashboards and reports, enabling quick monitoring of cost drivers, 
quality of care, and utilization trends. It ensures access to comprehensive and reliable data for performance 
evaluation against industry standards and offers a seamless launchpad to Milliman MedInsight with purpose-built 
reports requiring minimal training.

Payer Insights capabilities include:

MedInsight Payer Insights

Increased transparency and trust
Enable top-line leaders to confidently 
make informed decisions using the same 
information as analysts by ensuring 
consistency, accuracy, and user-friendly 
access to critical insights.



Get Started Today
Discover how your organization can enhance efficiency, achieve savings, 
mitigate risks, improve member outcomes, and foster innovation. 
To learn more, contact us at info@medinsight.com. 

Existing customers should contact their Milliman MedInsight 
account executive or Milliman consultant.

medinsight.com

Optimize total cost of care
Enhance the quality and cost-effectiveness of care for your members by gaining deep insights into major cost drivers, 
outlier clinical populations, provider performance, achievable savings opportunities and evidence-based measure 
compliance across all lines of business.

Target initiatives to improve efficiency
Easily filter data by time periods, member demographics, provider networks, regions, or other criteria, and seamlessly 
integrate these insights into your existing workflows to save time and enhance operational efficiency.

Achieve enhanced insights with premium service
Accelerate access to advanced analytics that are beyond the reach of basic self-service query tools and empower 
information consumers to perform analyses that were once exclusive to data scientists with deep clinical expertise.

Identify cost drivers
Pinpoint key cost drivers and uncover 
potential savings opportunities in areas 
like provider contracting, unnecessary 
utilization, and optimizing sites of service.

Provider network management
Compare risk adjusted total cost of 
care outcomes, stratify top and bottom 
performers, track attributed PCPs and
facilities through target provider specific 
key performance indicators.

Critical population tracking
Use comparative analytics to plan for 
the needs of complex and non-complex 
populations, measure total cost of care 
(TCOC) for clinical cohorts, identify 
geographic differences in cost and 
utilization behaviors of key populations.

Use cases: How Payer Insights can help

Benchmarks
Utilize benchmarks from emerging 
experiences to compare performance 
against industry trends and standards, 
identify areas for improvement, and make 
data-driven decisions.
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