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Unified health records
Access all major national data networks 
and integrate direct APIs to build the most 
comprehensive medical records and ensure 
no critical information is missing.

Seamless system integration
Effortlessly integrate structured medical 
record data with existing systems and 
workflows to enable stored queries and 
reports for easy future access.

Customizable insights
Tailor reporting and filter to specific 
members, populations, or categories to 
gain granular insights and drive informed 
decision-making.

Enhance risk capture and clinical guidance

For value-based care success, accurate risk adjustment is essential for fair reimbursement and optimal patient 
care. However, healthcare organizations may encounter significant challenges in maintaining this balance without 
the right data and insights. Issues arising from inaccurate risk scoring, inefficient HCC documentation and coding, 
and undocumented or untreated conditions can result in both significant financial losses and suboptimal patient 
outcomes. In addition, addressing these gaps can place a heavy burden on both payers and providers, involving costly, 
time-consuming processes.

The Milliman MedInsight® Risk Adjustment Platform offers organizations a comprehensive end-to-end solution 
that combines industry expertise, proven technology, and accurate data to improve care, reduce costs, and manage 
financial risks. With the Risk Adjustment Platform, organizations can confidently track their performance and meet 
the needs of MSSP, ACO REACH, Medicare Advantage (MA), Medicaid, commercial groups, and ACA. Our expert data 
(VRDC) and risk adjustment skills help maximize your project’s ROI, whether you use our patient-centric or provider-
centric model. Our data also gives you valuable insights into market expansion, finding provider partners, and seeing 
which MA products members choose in different areas.

Our platform is designed for easy turn-key implementation or flexible use with client teams. We offer clinical 
coders, nurses, and doctors to help you make a quick market impact. We can either support your staff with Clinical 
Documentation Improvement or do it all on your behalf including the following capabilities: 

MedInsight Risk Adjustment Platform

Claims medical record integration 
Bridge the gap between claim data and 
medical records to track responses and 
assess sufficiency of documentation, 
streamlining workflow and enhancing 
accuracy.

Proactive care identification
Quickly pinpoint members requiring additional 
care, including in-home care or virtual visits, 
to improve plan Star Ratings and health 
outcomes.

Enhanced coding compliance
Efficiently monitor coding compliance and 
HCC risk, with provider-specific insights to 
differentiate between isolated errors and 
providers needing further training.
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Get Started Today
Find out how your organization can optimize performance with trusted 
data, integrate with powerful insights, and uncover hidden opportunities. 
To learn more, contact us at info@medinsight.com. 

Existing customers should contact their MedInsight account executive or 
Milliman consultant.

medinsight.com
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Ensure accuracy and compliance
Maximize your data’s potential with our integrated risk adjustment solution. Our advanced retrospective and 
prospective processes offer a more accurate and complete view of your population’s health status, speeding up chart 
reviews, identifying conditions for recapture, and closing care gaps.

Enhance clinical documentation, coding and care 
Ensure accurate records and identify opportunities to engage providers. Our approach corrects past coding errors for 
proper reimbursement and uses real-time data to identify high-risk members early, enabling timely interventions to 
prevent issues and reduce healthcare costs.

Streamline risk adjustment and quality processes
Drive successful risk adjustment initiatives and improve quality measurement. We seamlessly retrieve, scan, and 
process medical records from various sources into electronic medical record (EMR) systems, ensuring you have 
accurate and timely data at your fingertips to maximize the impact of each visit and intervention.

Use cases: How the Risk Adjustment Platform can help

HEDIS gap closure
Detect performance gaps, track progress, 
and implement targeted interventions, 
ensuring that your healthcare quality 
measures are consistently met and improved.

Fraud, waste and abuse
Track and analyze trends, pinpoint areas of 
concern, and take proactive measures to 
address potential issues and ensure that 
resources are used efficiently.

Care management
Identify and prioritize high-risk patients 
who could benefit from targeted follow-up 
initiatives to improve patient outcomes and 
deliver more focused care.

RADV audits
Get ready for RADV audits in both ACA 
and MA markets. With our easy-to-use 
diagnostic validation, you can quickly verify 
your data for accuracy and compliance.
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