Milliman MedIinsight

Employer Group Insights

Increase customer satisfaction, retention and revenue growth

Managing rising healthcare costs while consistently delivering measurable value to employer groups and members is
a growing challenge for today’s organizations. As stakeholder questions become more complex, organizations need
trusted, transparent insights they can confidently stand behind.

MedInsight Employer Group Insights® (EGI) empowers health plans to confidently identify the key drivers of cost,
utilization, and risk. With guided, self-service analytics, teams can easily access, customize, and share data without
relying on custom report development. The result is faster responses, stronger renewal conversations, and a more
consistent, scalable approach to demonstrating plan value and strengthening employer relationships.
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Leverage Milliman's proprietary analytics to
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Improve Customer Satisfaction and Retention

Improve client satisfaction and retention with intuitive, guided analytics that empower users at every level to securely
access, customize, and generate reports. Deliver print-ready insights automatically or on demand to strengthen
renewal conversations and drive more effective client strategies.

Optimize Efficiencies and Outcomes

Optimize efficiency and outcomes with intuitive, large-scale reporting that delivers granular insights through a
streamlined workflow. Backed by Milliman'’s deep healthcare expertise, EGI provides end-to-end analytics that build
confidence in decisions for you and your employer customers.

Increase Plan Value and Profitability

Increase plan value and profitability by translating data into compelling insights that uncover opportunities to improve
financial and clinical outcomes. Empower your team with reliable self-service analytics to confidently demonstrate
and elevate the true value of your health plan.

Use Cases: How EGI Can Help

l/< | Employer, Group, Sub-Group = High-Cost Claimant Tracking
1 .

A Reporting Monitor high-cost individuals driving a
- Expand support for detailed employer, disproportionate share of overall costs

group, and sub-group analysis to improve and utilization
reporting precision

C!)/o\ > Future Risk Predictions O'/O\‘O Pharmacy Management
! o S | . . .

i-——-! ldentify high-utilization patterns and cost ‘o___o’l Gain quick access to drug pricing
drivers from historical performance and content and analysis tools (e.g., brand/
take targeted action to address them generic analyses)

[g2299, Group Benchmarking O/O Value Story

00000 S
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g g Enable secure, on-demand reporting to OCD'J Analyze your book of business at the same
rapidly generate outputs and efficiently level of detail as any individual account to
respond to client requests uncover deeper, actionable opportunities

Get Started Today

Discover how EGI can support stronger renewal conversations and scalable
reporting. To learn more, contact us at info@medinsight.com.

Existing customers should contact their MedInsight account executive.

medinsight.com
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