EMERGING EXPERIENCE ANALYSIS

COVID-19 analysis report

In an atypical year of healthcare like
2020, near-real-time data and research
Is essential for planning and generating
useful benchmarking comparisons.

Leveraging our Emerging Experience
data set, MedInsight's COVID-19 Analysis
Report enables organizations to pinpoint
gaps in care, recognize disparities,

and discern opportunities to improve
healthcare management.

To gain early insights into healthcare trends, MedInsight,
Milliman’s healthcare analytics practice, maintains

a research data set based on a national subset of
commercial self-insured plans, administrative services
organizations, Medicare Advantage plans, and managed
Medicaid plans, which contribute claims data to the
Milliman Health Research Database. This de-identified,
aggregate data set contains approximately 12 million
lives spread across commercial, Medicare and Medicaid
members and enrollees, and is the source database for
MedlInsight's ability to generate highly useful analyses.

Your claims experience can be compared to the metrics
and trends generated from MedInsight's reference

data set. This can help your organization anticipate and
prepare for shifts in healthcare utilization. Advanced
analyses on this data set can be customized to help
you explore opportunities to improve healthcare
quality and cost.
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WE OFFER THREE TIERS OF SERVICE:

Basic: One-time purchase of the most current month'’s
COVID-19 analysis report. This provides summaries

of healthcare trends across the nation, with nuanced
variables that may help identify gaps, disparities and
opportunities. Your organization will receive a set of
slides including chart visualizations of basic queries,

as well as tables of summary data.

Comparison/Custom: We run the specific coded
analyses on your organization'’s data for directly
comparable results to analyses from our normative data
set. Examples of custom queries may include:

= The impact of COVID-19 on healthcare utilization,
cost, and quality

Patterns of testing or admissions

Where virtual care is most utilized/most effective

Impact on maternity care or mental health care

= Changes in behavioral health, preventive services,
or chronic disease management

= Racial disparities studies

= Quality of care analyses

Subscription: Your organization will receive our COVID-
19 Analysis report each month, as our reference data set
will be refreshed monthly.

Contact us at medinsight@milliman.com to learn more.
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